


Terms & Conditions  —  SMS Services
	To,
Sales & Compliance Department,
SENDPK.COM
	Dated:  ____ / ____ / 20____



Applicant Type (tick one):    ☐   Individual / Sole Proprietor            ☐   Company / Firm
Name:  __________________________________________    CNIC / Passport #:  ______________________
Company / Business Name (if any):  _________________________________    NTN:  __________________
Business Address:  __________________________________________________________________________________
_______________________________________________________________________________________________________
Product / Service Name:  ______________________________    Brand Name / Mask:  ______________________
Website URL:  ______________________________________    App Name (if any):  ______________________
These Terms & Conditions apply to all traffic transmitted or broadcast through SENDPK.COM / BULKSMS.COM.PK or any other portal provided by SENDPK.COM, including traffic sent through the API or the web portal. SENDPK.COM and its technology / broadcast media partners may claim damages for any loss caused by a breach of these Terms & Conditions.
1.	Unethical messaging is forbidden.  Unethical messaging includes, but is not restricted to, communications which: infringe individual privacy; are unsolicited; are pornographic or include sexually explicit content, offensive text or images; incite hatred, whether based on race, religion, gender, sexuality or otherwise; demonstrate gratuitous violence, or promote, encourage or facilitate violence; promote, encourage or facilitate terrorism or other activities contrary to any nation’s security; discriminate against any specific social group or otherwise exploit vulnerable sections of society; or promote, facilitate or encourage illegal activity, or are misleading, defamatory, or contain illegal or otherwise actionable content.
2.	Opt-in and un-subscription.  As per PTA’s Spam Protection Regulations 2009, sending promotional messages to non-opt-in users is illegal. All promotional content must go with an un-subscription procedure. Opt-out requests must be honoured immediately and the number removed from all future campaigns.
3.	Recipient database.  The recipient database must belong to the account holder’s own business and must have been obtained lawfully with consent. Purchased, scraped or harvested lists are not permitted; proof of opt-in must be produced on request.
4.	No prize schemes.  No prize / inami / promotional scheme / lottery / lucky draw / game of chance may be offered to customers through this service.
5.	No grey or international traffic.  International (grey route) SMS traffic is not allowed and a heavy penalty will be imposed in case of violation.
6.	Declared use only.  The service must not be used for any undeclared business, product, brand or website, nor on behalf of any undisclosed third party, and must not be used to bypass any telecom, operator or regulatory control.
7.	Brand name / mask.  The brand name / mask must be legally owned by or authorised to the account holder’s business and must not be shared, sub-let or transferred.
8.	Account security.  All account actions are logged and are deemed to be the responsibility of the account holder. It is your responsibility to ensure that your login details remain secure and that your account is not used by any other person.
9.	Changes & amendments (cost, taxes).  SENDPK.COM reserves the right to amend the prices and rates quoted on its website without any prior notice. All rates are exclusive of applicable government taxes and duties, which shall be borne by the account holder.
10.	Services.  Delivery of messages is largely dependent on network operators, cellular networks, coverage and the recipient’s handset. However, SENDPK.COM shall make all reasonable endeavours to ensure uninterrupted and continued use of the service.
11.	Refunds.  Any amount paid for any service is non-refundable.
12.	Account termination.  SENDPK.COM / BULKSMS.COM.PK reserves the right to terminate services in case of any violation of these Terms & Conditions. SENDPK.COM may also monitor traffic, review submitted content, request supporting documents and suspend or restrict the service on an operator complaint, PTA inquiry, law-enforcement request or evidence of misuse. These Terms & Conditions may change without prior notice.
I / We have read, understood, and agree to abide by the above Terms and Conditions.
Name of Signatory:  __________________________________	Signature & Stamp
Designation (if company):  ______________________________
Date:  __________________________________
